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MSO Agency Personnel Security Forum 
Agenda:

10:00 Welcome, Purpose and Overview David Temoshok, GSA

10:10 Overview of MSO FP Collection and Transmission Steve Duncan, GSA
and Adjudication Architecture, Work Flow and Jeff Poulson, EDS
Processes

10:40 Overview of OPM Testing Requirements Shannon Morrison- Walters, OPM 

11:00 MSO Agency Data Validation for SOI, SON, OPAC   D. Temoshok
and Testing Status

11:15 Agency/OPM MOU Requirements Janice Condo, OPM

11:30 Q & A Panel All

12:00 Dismiss 
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SON
Length = 4 
Characters 
Alphanumeric

SOI
Length = 4 
Characters 
Alphanumeric

OPAC-ALC
Length =  8 
Characters 
Alphanumeric

Primary 
Contact:
Phone:
e-mail: 

Secondary 
Contact:
Phone:
e-mail:

SON, SOI, OPAC- ALC Validation

Submitting Office Number (SON)
Security Office Identifier (SOI)
Online Payment and Collection System – Agency Location Code (OPAC- ALC)
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Fingerprint Transaction Testing Process Flow

1. Agency/MSO 
Execute MOU

2. Agency SOI, SON, 
OPAC Data to MSO

5. Agency/OPM 
Execute MOU

4. MSO/OPM conduct
Agency-specific test

3. OPM Validation of
Agency Data

MSO advises OPM of 
Agency customers

MSO sends SOI, SON, OPAC
Data spreadsheet to OPM

OPM sends MSO e-mail of 
data validation and 
authorization to proceed with 
testing

OPM  sends e-mail to MSO
Of test status

OPM sends MSO e-mail of 
MOU execution and 
authorization to proceed to 
production transactions

OPM sends MSO e-mail of data 
validation and authorization to 
proceed with testing

6. MSO moves Agency to
Production transaction 
status
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Agency Name Acrony 
m

SOI/SON/OPAC 
Data to OPM

SOI/SON/OPAC 
Data validated 

by OPM

MSO/OPM 
Testing 

Completed

New/Updated 
OPM MOU 
Executed

OPM 
Authorization 

for FTS 
Transmissions

Agency FTS 
operational

American Battle Monuments Commission ABMC

Anti-Trust Modernization Commission ATMC

Appalachian Regional Commission ARC 12/11/07

Appraisal Subcommittee ASC

Armed Forces Retirement Home AFRH

Committee for Purchase from People Who 
are Blind or Severely Disabled

JWOD 3/4/08

Commodities Futures Trading Commission CFTC 8/9/07 8/30/07

Consumer Product Safety Commission CPSC 7/31/07 8/30/07 9/12/07

Corporation for National / Community 
Service

CNS 6/19/08 11/4/07

Court Services and Offender Supervision 
Agency for the District of Columbia

CSOSA 09/11/07

Defense Nuclear Facilities Safety Board DNFSB 6/19/08

MSO Agency – OPM Test Status
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